
© 2024 One Teacher’s Adventures

Why is Conflict Resolution Important?
• Helps maintain positive relationships with others.
• Prevents small issues from escalating into bigger problems.
• Builds important life skills like communication, empathy, and problem-solving.
• Creates a more inclusive and respectful environment.

Common Causes of Conflict:
• Miscommunication: Misunderstandings or lack of clear communication.
• Different Values or Beliefs: Disagreements based on differing personal or 

cultural values.
• Competing Goals: When people have different goals or priorities.
• Personalities: Clashes due to different personality traits or temperaments.
• Limited Resources: Conflicts over the sharing or use of limited resources (e.g., 

time, space, materials).

Conflict Resolution Techniques:
• Compromise: Each person gives up something to reach a solution that 

satisfies everyone.
• Collaboration: Work together to find a solution that meets everyone’s needs.
• Mediation: Involve a neutral third party to help resolve the conflict.
• Accommodation: One person gives in to the other’s demands. Use this when 

the issue is not that important to you.
• Avoidance: Delay dealing with the conflict or let it pass. This can be useful 

when emotions are too high, but should not be a long-term solution.

Tips for Effective Conflict Resolution:
• Stay Respectful: Always treat the other person with respect, even if you 

disagree.
• Focus on the Issue, Not the Person: Keep the conversation about the 

problem, not personal attacks.
• Be Willing to Forgive: Holding onto grudges can prolong conflicts. Be willing 

to forgive and move on.
• Learn from the Conflict: Reflect on what happened and how you handled it. 

Use this experience to improve future interactions.

Conflict Resolution

What is Conflict?
• Conflict is a disagreement or clash between ideas, 

values, or people. It can happen anywhere – at 
school, at home, with friends, or in the workplace.

• Conflicts are a normal part of life and can lead to 
positive outcomes if handled well.
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1. Stay Calm:
• Take a deep breath and try to remain calm. Avoid letting 

emotions control your actions.
2. Identify the Problem:

• Clearly state what the conflict is about. Make sure everyone 
involved understands the issue.

3. Listen Actively:
• Listen to the other person's perspective without interrupting. 

Show that you are paying attention by nodding or making 
eye contact.

4. Express Your Feelings:
• Use "I" statements to express how you feel about the situation 

(e.g., "I feel upset because...").
• Avoid blaming or accusing the other person.

5. Find Common Ground:
• Look for areas where you agree. This can help build a 

foundation for resolving the conflict.
6. Explore Solutions:

• Brainstorm possible solutions together. Be open to suggestions 
and compromises.

• Consider how each solution affects everyone involved.
7. Agree on a Solution:

• Choose a solution that everyone agrees on. Make sure it is 
realistic and fair.

8. Follow Through:
• Put the agreed solution into action. Make sure everyone does 

their part to resolve the conflict.

Steps for Resolving Conflict

When to Seek Help:
• If the conflict escalates and you feel threatened or unsafe.
• If you are unable to resolve the conflict on your own after trying.
• If the conflict is affecting your mental health or well-being.

Don’t hesitate to ask for help from a teacher, counselor, or trusted adult 
when needed. Remember, conflict is a part of life, but it doesn’t have to be 
negative. By learning and practicing conflict resolution skills, you can turn 
conflicts into opportunities for growth and understanding.



Name: _______________________   Date: _______________________

Conflict Resolution Reflection
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Write a short journal entry reflecting on your group activities. 

You might use these questions to guide your reflection:

• How did your group approach resolving the conflict in the scenario?

• What role did communication play in both resolving the conflict and working 

collaboratively on the paper chain activity?

• How did inclusivity and respect influence the outcome of your group's work?

• What challenges did your group face, and how did you overcome them?

• What did you learn about yourself and your approach to working with others 

through these activities?
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